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1. 拥抱现代技术，再造图书馆空间
Use Modern Technologies to Rebuild Library Space



Libraries have increasingly become the venue for people 
to feel and experience diverse cultures, exchange ideas 
and share knowledge with others. 
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In the past decade, the number of
visitors to public libraries above
the county level in China has
increased by almost 80%, and the
number of participants to cultural
exchange and reading promotion
activities, such as lectures,
exhibitions and training, has
increased nearly twice.



The integration and interaction of online/offline and
virtual/physical activities have become a major direction of
innovation for library services.
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The integration and interaction of online/offline and
virtual/physical activities have become a major direction of
innovation for library services.

University of Macau Library
offered 360-degree VR tours.

Pudong Branch of Shanghai
Library built smart reservation
system and online book loan
platform.



Promote the interconnection of smart space facilities and the management 
application systems of libraries at all levels with smart devices of users

To create reading and learning space, communication and 
sharing space, and collaborative innovation space that integrate 
knowledge content, facilities, equipment, and technical tools.



2. 强化核心优势，提升知识服务能力
Strengthen Core Advantages and Capabilities of 

Knowledge Service



Profound transformation has taken place in the supply 
and demand of knowledge services.

The production, presentation and
transmission of knowledge have
undergone major changes.

The needs of users have gradually
changed from seeking a book or an
article to seeking a specific piece of
knowledge.



The academia and the library community are seeking innovative 
changes, actively exploring and promoting the transformation 
and upgrading of knowledge services with new technologies.

Digital Humanities Open Laboratory
of Peking University applies OCR, AI
and Knowledge Graphic to the digital
services of ancient books.

National Science Library, CAS
uses AI search Engine for scientific
and technological materials.



NLC is applying intelligent technologies to enable automatic extraction,
multi-dimensional display, scenario sharing and interactive experience of
many historical figures, mystical beasts and magical plants, as well as
myths and legends from the Classic of Mountains and Rivers.



In the future, the knowledge services
of libraries will further transform
from providing literature and
information to providing solutions,
and libraries will be more deeply
involved in the whole process of
knowledge discovery, access and
conversion.



To build an integrated repository of knowledge content on the 
Internet and a multi-dimensional knowledge service platform 
based on the National Smart Library System.



Fully integrate the existing collections of 
libraries at all levels

Build a more diversified resource system 

Create Knowledge Graphics, and provide 
users with more accurate and diversified 
knowledge discovery services



3. 主动连接社会，促进可持续发展
Reach Out to the Society and Promote 

Sustainable Development



The library, especially the public library is a
living force for education, culture, inclusion and
information, as an essential agent for sustainable
development, and for individual fulfillment of
peace and spiritual welfare through the minds of
all individuals.

The public libraries ensure access for all people
to all sorts of community information and
opportunities for community organizing, and
contribute to the Sustainable Development Goals
and the construction of more equitable, humane,
and sustainable societies.



In China, the value and role of libraries in promoting social 
civilization as well as economic and social development have also 
been positively commented on by all sectors of society.

Public libraries have been built in
31 provinces, autonomous regions,
and municipalities directly under the
Central Government, nearly 400
prefecture-level cities, and over
2,700 counties across the country;
over 2,600 counties (cities/districts)
have built the central-branch library
systems.



Make library services closer to the people and 
library resources easily accessible.
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Provide multi-level reading and learning services
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Chongqing Library established
a database on COVID-19.

Guangzhou Library established
the Guangzhou Documentary
Research and Exhibition Center.

Provide multi-level reading and learning services



Hunan Provincial Library
built a Chinese Corner.

Gansu Provincial Library provide
targeted assistance to a village.



The library community in China will give full play to the 
role of libraries, continue to innovate and enrich services, 
and build people-oriented libraries.



Innovative Library Services in the New Era
Thank you!
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