


EVALUATION STUDY OF THE
2018 IFLA CONGRESS IN KUALA LUMPUR

MOST ATTENDED CONFERENCE PROGRAMME
NET PROMOTER SCORE OVERALL POSITIVE 1 Exhibiti 89 99 @
JUDGEMENT - EXAIDITION = 62,57

2. Opening Session - 89.9% 3{'

3. Parallel Sessions — 82.6% ‘
- — - 4. Social Events - 80.1% fjﬁi

30.29% 607 TOP FACTORS ATTENDING IFLA CONFERENCE
OVERALL : BEST ON-SITE SERVICE NETWORKING OPPORTUNITIES

1. Information Desk & PROFESSIONAL DEVELOPMENT

2. Volunteers @@® @. \
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